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John Pye & Sons Limited Data Protection Complaints Form 
 
Last updated: 23 June 2026 
 
You can use this form if you need to make a data protection complaint. For all other queries or 
complaints please use the John Pye & Sons Limited Queries and Complaints Form. 
 

Your details 

Please provide your full name  

Please provide the email address we should 
use for your complaint 

 

Please provide any other details which will 
help us identify you, for example buyer 
number, invoice number, full postal address or 
telephone number etc. 

 

Your complaint details 

What does your complaint relate to? Please 
tick the relevant box or boxes, or if the subject of 
the complaint is not listed, please tick “other” 
and provide full details in the next section below. 

☐ DSAR 

☐ Other data subject rights request 

☐ Personal data breach 

☐ Sharing personal data with a third party 

☐ Using personal data for marketing 

☐ 
Keeping personal data for longer than 
necessary 

☐ Using inaccurate or out of date information 

☐ 
Using personal data for something other 
than the purpose we said we would use it 

☐ Exceeding the scope of consent given 

☐ Other 

Full details of your complaint. Please provide 
the full details of your complaint here, including 
any relevant dates, reference to documentation 
and individuals involved. If possible please 
provide supporting documentation. 

 

How do you think we could resolve your 
complaint? This section is optional, but if you 
know what you would like us to do in response 
to your complaint, please tell us here.  We are 
committed to investigating your complaint 
thoroughly and working towards a fair resolution. 

 

Have you contacted us about this matter 
before? If yes, please provide details of when 
you contacted us, including reference numbers, 
dates of any correspondence and individuals to 
whom your correspondence was addressed. 
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Please only complete this section if you are making the complaint on behalf of somebody else 

What is your relationship to the individual?  

Do you have authority to make this 
complaint on behalf of the individual? Please 
provide written authority to handle this complaint 
on behalf of the individual , e.g. signed letter of 
authority from the person on whose behalf you 
are making this complaint, a power of attorney 
or confirmation you are their legal 
representative. Please be aware we will not be 
able to respond to you in relation to this 
complaint without proper authority. You can 
send this to us via email or post using the details 
in the Returning this form section below. 

Yes, please see attached authority ☐ 

Yes, attached authority to follow ☐ 

No ☐ 

 
Returning this form 
 
Please send this form to us by email or post using the details in the table below. 
 

Email address privacy@johnpye.com   

Postal address 
Legal Team, John Pye & Sons Limited, James Shipstone House, Radford Road, 
Nottingham, NG7 7EA 

You can also use these contact details if you have any queries about this form or you wish to submit 
a complaint without using this form. 

 

Further information  
 
Details of our Data Protection Complaints Procedure can be found here 
 
We may need to share information relating to your complaint with third party advisors such as legal 
advisors in order to respond to your complaint. More details of how we handle your personal data can 
be found here Privacy Policy – John Pye Auctions.  

mailto:privacy@johnpye.com
https://www.johnpye.co.uk/wp-content/uploads/2026/08/John-Pye-Queries-and-Complaints-Handling-Procedure-2026-FINAL-CLEAN-10-July-20261049597.5_JPS.pdf
https://www.johnpye.co.uk/privacy-policy/

